
Online Faith and Life Series:
Getting Started Guide for

Parents



Introduction to My Catholic Faith Delivered - Online Learning

This simple guide will walk you through the basics of helping you to log in, take a course, and view a report.

My Catholic Faith Delivered (MCFD) is an award-winning cloud-based learning & development platform
designed to meet the unique needs of the Catholic Church. Partnered with Ignatius Press, MCFD provides
the online Faith & Life Series for religious education students in grades 1-8. The Faith & Life Series has
been found in conformity with the Catechism of the Catholic Church by the Subcommittee on the
Catechism, United States Conference of Catholic Bishops.

Students access the same course material online that is traditionally delivered in books. Materials are
“brought to life” with the addition of videos, games, clickable references, music, and assessments that
provide immediate feedback. These courses may be offered in a “flipping the classroom” format where the
traditional in class work of reading the text and completing written assignments are done at home. This
allows teachers to focus class meeting time on reinforcing activities where the students can put their
learning into practice.

Benefits

• Provide more flexibility — students can access their courses anytime, anywhere on any device
• Allow students to stay current if they miss a class
• Make learning about the faith more engaging by using videos, music, games, links to references,

collaboration, and more
• Allow teachers to spend class time doing interactive or social activities to reinforce the learning

objectives
• Parents can monitor progress

Features

• Engaging content with videos, games, and other activities
• Voiceovers for text
• Instant test results
• Opening & closing prayers
• Links to primary resources
• Supplementary readings
• iPad and tablet compatible
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Logging In

Start by going to your browser. Note: Chrome is recommended for the best user experience

1. Go to mycatholicfaithdelivered.com in your browser.
2. Click the Login button.
3. Enter your email/username* and password.
4. Click the Login button.

*No direct communication is emailed between instructors and students. To protect privacy, some student
users may have fictitious email addresses. Parents should be listed as a point of contact on their children's
accounts as a secondary email address. Contact your school/parish administrator for more information, if
needed.

Note: The system will lock your account if you try to login using the wrong password too many times. Use
the Forgot Password link to unlock your account and reset your password.
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Viewing Your Dashboard

When you first login, you start on the dashboard. The first screen you will see after logging in. It gives you a
snapshot of your progress and additional basic information.

1. My Courses shows a snapshot of your learning and recent progress. Use the Continue button to
pickup where you left off in the last session.

2. Catholic Inspiration features information about a saint or other religious information.
3. Upcoming Events can show events related to live classes you will be attending.
4. This box shows announcements from your instructors or parish/school administrator. Use the

Group Discussions/Lesson Discussions buttons to quickly view collaboration threads.
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Updating Your Information

Once you are logged into the system, you may want to update your password. Follow these steps:

1. Click your name in the upper right corner of the top navigation bar and select Settings.
2. Update your contact information, if necessary.
3. Update your password. Note: Your password needs to have at least 7 characters, including a

number and a symbol.
4. Click Save when you are done.
5. Use the System Check link to make sure your system meets our minimum requirements. Please

copy/paste the text from the Your Browser box to help with troubleshooting when contacting
online support.
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Selecting a Course

All of your courses are listed on your Learn screen. Follow the steps below to start or continue a course:

1. Click the Learn menu in the top navigation. This page shows a snapshot of your progress across all
your courses.

2. Click the course name to navigate to your class page and see a list of lessons (chapters).
3. You can also click the Continue or Begin button to get to the list of lessons/chapters.

Note: Any lessons that have been started but have not been completed will show with a grey checkmark.
Once you have finished the lesson and taken both the pre-assessment and post-assessment a green
checkmark will show.
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Starting a Lesson and Viewing Class Information

After selecting a course, you arrive at your class information page. The left column shows available lessons
(chapters) and the right column shows class information.

1. Click on a lesson to start or resume it.
2. If your instructor chooses to post a question, you will notice it under the Class Threads button. To

respond, type your response and click Add Comment.
3. The People button shows a list of participating students. Use this list to familiarize yourself with

your classmates.
4. Bookmarks are an easy way to mark important pages in lessons and return to them quickly.

Clicking on a bookmark will take you directly to that lesson page.

Note: The number on the button shows the total number of threads, people, and bookmarks available.
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Navigating in a Lesson

Each lesson is made up of multiple pages. While in the lesson, use these features to navigate:

1. The menu shows an outline of all the pages within the lesson. Click a page name to navigate to that
page. Note: Pages that have already been viewed will show with a green checkmark.

2. This button bookmarks the page for viewing later. You can access these on your Learn page.
3. The Tools menu lets you access a private journal. Your notes that are stored here are not shared

with anyone.
4. Use the left arrow to navigate to the previous page.
5. Use the right arrow to navigate to the next page.
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Taking Assessments

Each lesson has both a pre-assessment and a post-assessment that must be taken in order for each lesson
to be marked as complete. When taking an assessment:

1. Make sure to answer all questions.
2. Some assessments have multiple pages of questions. Use the Next button to see the next page of

questions. After answering the last assessment question, click the Submit Answers button.
3. You will see a blue scoring box with your test score. Use the Review Answers button to see

additional information.

Note: Assessments are not scored if you don’t submit your answers. Do not use the left and right arrows
on the assessment page until you have completed the assessment and you see the blue scoring box.
Remember that you need to take the pre-assessment and post-assessment in order for that lesson to be
marked 100% complete.
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Accessing Your Journal

The Resources menu lets you access your journal or library content that is available.

1. Review saved journal entries by clicking on the Resources menu and then Journal.
2. Add new journal entries with the New Entry button.
3. Click any journal entry to review or edit it.

Note: Journal entries are private and only accessible to you.

Viewing Your Reports

The Reports menu takes you to your transcript and other reports available to you. You can view your
transcript and reports for all your activity in the system. Follow the steps below to view them:

1. Click the Reports menu item and select My Reports.
2. Use the dropdown menu to pick a course.
3. Click a lesson to view your assessment scores and progress.

Note: Use the print button at the bottom of any report to print a copy.
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Responding to Collaborations

If your instructor has posted any collaborative class discussions, you can find them in the collaborations
area. Follow these steps to respond:

1. Click Collaborations in the top navigation.
2. Pick to respond to a group thread or a class thread. Group threads are posted to the entire group,

such as your parish or school. Class threads are for posting responses to your instructor and
classmates.

3. Type your response and click the Add Comment button to submit it.
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Frequently Asked Questions

Why does my lesson show as incomplete (95%) after I looked at all
the pages?

Remember that you need to take both the pre-assessment and post-assessment in a lesson in order to be
marked as complete. In the example below, notice that Chapter 2 shows as 95% complete. When clicking
on the chapter, it shows that the user even took the post-assessment. However, the user did not take the
pre-assessment. You will not receive completion for your chapter until both assessments have been
submitted. (See Taking Assessments)

Note: Assessments are not scored if you don’t submit your answers. Do not use the left and right arrows
on the assessment page until your answers have been submitted and you see the blue scoring box.
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Who do I contact with a problem?

For enrollment issues, please contact your school/parish admin. For technical support, contact
support@mycatholicfaithdelivered.com

What browsers are supported?

For the optimal experience, we recommend using Chrome. We also support Firefox, Safari on MacOS and
iOS, and Internet Explorer 10 and later.

My account is locked or I can't remember my password. How can I get
it reset?

If your account gets locked or you can't remember your password, click the Forgot Password link on the
login screen. You will receive an email that allows you to reset your password. Doing this also will
automatically unlock your account. (See Logging In)
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